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Underthedirectionof theChief TechnologyOfficer or assignedDirectoror Managerplan,organize

and coordinate operations and activities involved in the programming, development, operation,
analysismaintenancandrepairof designateountyOffice andschooldistrictcomputersystems,
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Collaborate with vendors, contractors, service providers, administrators and school districts to
develop solutions for technology equipment, software and service needs, problems and
malfunctions; receive and respond to staff input concerning technology needs.

Provide technical information and assistance regarding technology activities, needs and issues;
assist in the formulation and development of policies, procedures and programs.

Communicatevith administratorspersonnelschooldistrictandoutsideorganizationgo exchange
information, coordinatectivities and resolve issues or concerns; oversee and participate in the
preparation, distribution and response to technetetpted correspondence.

Operate a variety of computers, servers, peripharadsspecialized software; drive a vehicle to
conduct work.

Coordinateattendandconductavarietyof meetingsasrequired.
Attend and participate in various trainings as assigned

Thoroughlydocumentll HelpDeskticketsin atimely
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Customeserviceandhelpdeskstandardspracticestechniquesandprocedures.

Policies and objectives of assigned programs and activities.

Applicablelaws,codesyegulationspoliciesandprocedures.

Basic IT Project Management principles.

Cybersecurity,disasterecoveryandbusinessontinuitybestpractices
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Meet schedules and timelines.
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Any combinationequivalento: bachelor'sdegreen computerscienceor relatedfield andfive years
of increasinglyresponsiblexperiencénvolving theprogramminggdevelopmentpperationanalysis,
maintenance and repair of computer systelasters’ degree highly desirable but not required.
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